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ABSTRACT: 

CHG DATE=20040724 STATUS=N>A system and method for continuously monitoring 
and updating delivery schedules based on a computer maintaining real-time 
delivery schedule information which is in part accessible by the customer to 
change the delivery details. The customer accesses the system via a computer 
on a network and uses a set of computer application modules to view and change 
the delivery schedules. The details to be changed may include the delivery 
time and location. The user computer can be a wired or wireless tenninal. 
Also the system might have an employee computer for the delivery person to 
receive the delivery schedule and to notify scheduling computer of completed 
deliveries so that schedules can be updated. Also the system could include a 
delivery notification computer in a network to send delivery schedule 
information to a remote customer and remote delivery person. 
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